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Araluen Estate Golf Membership Terms & Conditions

Golf Membership Period | 1st July 2026 to 30th June 2027

Definitions

Araluen Estate "AE" for the purposes of this document include the:
« Golf Course

* Clubhouse

« All other facilities operated by Araluen Estate

Araluen Estate Golf Club Inc “"AEGC"
* Private Membership of Golf Club

The membership types relate specifically to Membership of Araluen Estate Golf Course & its associated
services/benefits. Any similar document/s or otherwise in the public realm are not binding and this
document supersedes them.

Terms and Conditions

1. These T&Cs relate specifically to the following membership types;
a) Full
b) Weekday
c) Partner Full
d) Partner Weekday
) Youth
f) Foundation
g) Junior

2. Membership types provide access to “AE” on the following basis
a) Full & Full Partner
i) 7 Days during publicly accessible tee slots as displayed on the “AE" golf booking portal
b) Weekday & Weekday Partner
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i)  Monday to Friday during publicly accessible tee slots as displayed on the "AE" golf
booking portal

Youth

i) Monday to Friday during publicly accessible tee slots as displayed on the “AE” golf
booking portal

i) Weekends after midday

iii) All Public Holidays after midday

iv) When playing in "AEGC" competitions

v) Subject to the member being under the age of 21 at purchase

Foundation

i) 7 Days during publicly accessible tee slots as displayed on the "AE" golf booking portal

ii) This membership type was exclusively offered to those members that were current at the
end of the membership period June 2021

iii) Elected to join for the F22 Membership Year

iv) Maintained continuous membership in that category thereafter

Junior

i) Monday to Friday during publicly accessible tee slots as displayed on the "AE" golf
booking portal

i) Weekends after midday

iii) All Public Holidays after midday

iv) When playing in "AEGC" competitions

v) Subject to the member being under the age of 10 at purchase

3. Access Restrictions

a)

"AE" reserves the right to close the course & facilities for routine maintenance

i) This is limited throughout the year to cause the least interference for access by
Membership type

If the online booking system does not display availability, then the course is to be deemed

unavailable on this date and at this time - no play is permitted

The course is closed on Christmas Day and Boxing Day, however Members are permitted

access and no booking is required;

i)  Members are not permitted to bring or invite guests on these days

i) Access is aligned to their membership type and benefits

“AE" at its sole discretion may close the course where a weather event makes it unplayable

“AE" may close up to 2 times per year to facilitate a professional golfing event

“AE" may close the course up to 4 times per year to facilitate "AEGC" event/s which the

member may or may not be invited to participate in

“AE” may limit hours on the course up to 6 times per year to facilitate community ticketed

Events
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h) Saturday mornings from first slot until 8.00am are reserved for "AEGC" competitions
i) Tee-times may be restricted on Public Holidays
J)  Access restrictions shall not warrant any form of refund

Payment of Renewals;
a) Must be settled in full no later than 30th June 2026
b) Paid via
i) Bank Deposit
ii) Stripe Link — Additional Fees apply
iii) EFTpos at the Golf Shop/Members Lounge — Additional Fees apply
c) Any discounts offered are at the sole discretion of “AE” and redeemable based on the advice
provided at that time

New Memberships are purchased online www.araluenestate.com.au/memberships

Memberships are non-refundable

A (10) day cooling off period shall apply from time of purchase;
a) Excludes memberships bought in the final (3) months of the membership period

Memberships are not transferable

Membership must be maintained uninterrupted from the period of commencement to 30th June
2027 to be eligible for any renewal rates offered for the next membership year

Pause of membership may be considered in the event of;
a) Members health condition
b) Significant personal change
c) Any decision to pause membership will be at the sole discretion of the "AE”
i) In this event continuity shall apply to the member's profile
d) Pause in membership may be considered for a period not exceeding 6 months

Termination

a) The Member may terminate their membership;
i) No refund will be applicable
i) Will result in loss of all membership benefits

b) “AE" may terminate the membership in the event of;
i)  Gross Misconduct of the member to include;
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(1) Acts of aggression towards any other member/guest or employee of Araluen Estate
as so reasonably deemed by “AE"

(2) Serious breach in member conduct as so reasonably deemed by “AE" as it relates to
“AE" Liquor Licence & that found at https://www.dlgsc.wa.gov.au/racing-gaming-
and-liquor/liquor/liquor-licensing Responsible Service

ii) No refund will be applicable

Membership Conduct;

a) Other than what is written at 11.b

b) Members are required to conduct themselves in a manner that encourages and supports
community engagement and social cohesion

¢) Engagement with other Members, Casual Players, Residents of the wider estate & Employees
of "AE" should always be respectful and courteous of person and property

d) An ongoing failure to uphold these core principles may result in stand-down of membership
up to and including termination at the sole discretion of “AE”
i) No refund will be applicable

Upgrades are welcomed throughout the year;
a) Upgrades come with associated costs less the original membership type fees on a pro rate
basis

"AE" Golf Carts are licensed with the Department of Transport. In order to operate you must

hold a valid Driver's Licence recognised in Western Australia;

a) Your driver's licence must be presented and recorded for each hire and/or held on file for the
membership year

b) A loss of driver's licence means use of carts is prohibited

c) No refunds shall be applicable in this event

d) You must notify “AE” in this event

Cart Damage

a) When becoming a member you acknowledge and accept personal liability for all damage to
motorised carts booked under your name and within your group
i) Unless another name & drivers’ licence has signed in your flight

b) You must report all damage noted prior to driving the assigned cart or that damage will be
deemed to have been caused by you

¢) You must make “AE” immediately aware of any damage caused while you were operating the
cart

d) You must complete the Cart Damage form
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a) The "AE" members portal must be used to book all golf rounds
b) No booking strictly means no play
¢) No tee time being displayed means the course is sold or restricted on the day in question
d) Tee times once booked must be strictly adhered to
e) Changes to Tee Time are based on availability at the time of change
f) Tee times are strictly on a first come first play basis
g) Members must update their booking online or contact the Golf shop if the need to move a
timeslot arises
h) Members have a minimum of 30-day advanced access to the "AE" tee sheet being 14 days in
advance of public bookings
i)  Members found on the course without a booking will be subject to the No Show Booking
policy as referenced at Point 18.
17. Cancellations are permitted up to 24 hours prior
a) Cancellations are required via;
i) email to golfshop@araluenestate.com.au or
i) phone 9397 9000 #1
18. No show policy
a) First no-show will result in an email advising of the breach
b) Second no-show will result in formal warning
i) By email
¢) 3rd no-show will result in a final warning
i) By email
d) 4th no show will result in loss of booking privileges for T month from offence
i) No refund will be applicable
e) 7 no shows in any 6 month period will result in a termination of membership and its
associated privileges & benefits
i) No refund shall apply
19. A Membership Card shall be issued within the first 14 days of the membership period
a) The Membership Card must be produced on request in order to redeem membership
privileges
20. Check-in
a) Members are required to check in at the Golf Shop prior to play for all bookings regardless

of date and time of play
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b) Member Guests are required to check in at the Golf Shop prior to play for all bookings
regardless of date and time of play
¢) Prior to play all outstanding fees must be paid

A delay to tee box may mean a loss of tee slot;
a) The next available tee slot may be made available on the day with the transfer of booking
b) In the event another tee slot is unavailable, this will be deemed as a no show per Point 20.

Access to the course outside of tee times is at the sole discretion of "AE";

a) Access is strictly on application to the golf shop on the day of intended play unless advised
otherwise

The member has ongoing written authority from “AE"

After hours access remains bound by your membership type

Play is strictly prohibited before first tee time

Play is strictly prohibited post dusk

Leeg

©)

Cart Memberships are sold on a per person basis in a shared cart, otherwise known as seat in
cart;
a) Cartaccess is not provided until a valid booking has been made on the Members “AE" portal
b) Cart access subject to availability at the time of booking noting;
c) Cart Membership access is provided 30 days in advance of tee date and 14 days in advance
of public bookings
d) Cartinventory is on a first come first served basis
e) A failure to book in advance of Public Bookings may result in a Cart being unavailable
i) No refund shall apply

Casual cart bookings must be paid online at the time of booking;

Members Guests

a) A member may invite up to a maximum of 3 guests to play as part of their four ball on any
given day

b) Member Guest rates are applicable to membership type

c) Weekday Membership does not have access to Full Member Guest rates

d) The Member is responsible for ensuring associated fees are paid to “AE" before play
commences for all guests

e) A maximum of 60-member guest rounds are redeemable prior to 30th June 2027

Member Guest Rates
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a) Members shall be entitled to a 25% discount off publicly displayed green fee rate at the time
of booking based on date and time of play

Membership inclusions/benefits are offered solely in relation to this membership year;
a) Previous inclusions are not binding on “"AE"

“AE" nominates The Golf Operations Manager as the contact person in relation to these T&Cs

This document has been created for the sole purpose of marketing and promotion of the
Araluen Estate Membership July 1st 2026 to June 30th 2027

These Terms and Conditions cannot be replicated, reproduced or edited without the signed
written consent of the Araluen Estate. © Australian Copyright Council 2021

These Terms and Conditions are subject to change from time to time and will be distributed to

all members via member email addresses in that event

a) "AE" warrants that any revision may not impose a reduced benefit to the member except in
case of additional clarification to any term as referenced above

Where other references, marketing or Terms and Conditions are found in collateral distributed by
"AE" that differ to the points above in all circumstances they shall have no bearing on this
document or "AE" ability to enforce it



